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T H E  L A O S  M E K O N G                       

W I T H  D I C K  &  A N N E  B R A D F O R D               
1  –  1 4  F E B R U A R Y  2 0 1 9                                                

O P T I O N A L  E X T E N S I O N  T O  A N G K O R  W A T  

1 3  –  1 7  F E B R U A R Y  2 0 1 9  

C O N T A C T  Emily Pontifex – Escorted Tours Manager 

D I R E C T  L I N E  020 7386 4664 

T E L E P H O N E  020 7386 4620 

E M A I L  emily@theultimatetravelcompany.co.uk  

 

D I C K  &  A N N E  B R A D F O R D  

Dick and Anne Bradford lived with their family in various parts of the world during his service in the Army, 

including Hong Kong, Brunei and Malaysia and from these they travelled widely in Southeast Asia. They 

share a deep interest in the cultures, customs and cuisines of the East and a fascination for its peoples and 

their habitats. Dick has recently led an escorted tour to Sri Lanka. His late sister, Julia was a travel consultant 

with The Ultimate Travel Company from its inception and was a favourite with many clients. 

Q U A L I T Y  O F  S E R V I C E  

We like to think that our success has been built on a simple formula - to deliver a high standard of service 

before, during and after each holiday, a duty of care and commitment to you, and value for money. We aim 

to be totally flexible in our approach, as this allows us to create the holiday that you want and one that is 

easy and enjoyable to plan. 

However, if you feel that there are areas in which we could improve our service to you, please do not hesitate 

to contact either our Managing Director Nick Van Gruisen, or Executive Director Rowan Paterson, on 

020 7386 4646.  You can also email them: 

 

nick@theultimatetravelcompany.co.uk 

rowan@theultimatetravelcompany.co.uk 
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D E T A I L E D  I T I N E R A R Y  

Our captivating tour journeys through Laos encompassing some of the most fascinating parts of the country, 

exploring not only its historic and cultural heritage but also its natural wonders. Beginning in Chiang Rai in 

northern Thailand with its ancient temples and its remarkable tribal culture we drive through the remote 

and once notorious Golden Triangle to set sail across the Thai / Lao border on a pioneering cruise on board 

the RV Laos Pandaw. With only 10 cabins this vessel is the first of its kind to travel this fascinating stretch 

of river through the breath-taking scenery of Laos, a land of mountains, rapids, gorges, jungle and un-spoiled 

riverside villages. We stop for three nights at Luang Prabang, the former capital and the jewel of Laos with 

its dazzling wood carved monasteries and ancient Buddhist traditions. We explore this enchanting sleepy 

city before continuing our cruise downstream and disembarking in the old French capital of Vientiane. 

There is also an optional post-tour extension offering the chance to explore Asia’s most magnificent 

archaeological remains – the Khmer Temples of Angkor in Cambodia – built between the 7th and 11th 

centuries comprising some 70 ruins and covering an area of 200 square miles. 

   
      Wat Rongkhun, Chiang Rai                 Wat Phra Kaew 

DAY 1: FRIDAY, 1 FEBRUARY  LONDON / BANGKOK  

Depart London Heathrow on a Thai Airways overnight flight to Bangkok.  

DAY 2: SATURDAY, 2 FEBRUARY  BANGKOK / CHIANG RAI 

On arrival in Bangkok connect to an onward Thai Airways flight to Chiang Rai. On arrival transfer to the five 

star Le Méridien Chiang Rai Resort where one night is spent.  
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Lunch under own arrangements. Afternoon orientation tour of Chiang Rai visiting the Wat Rongkun, known 

as the ‘White Temple’. This quirky masterpiece is the work of local artist, Chalermchai Kositpipat. Its design 

is richly symbolic of Buddhist teachings and contains many beautiful statues. Also visit Wat Phra Kaew, the 

original home of the translucent green Buddha which graces the Emerald Buddha Temple in Bangkok. 

Return to the hotel for dinner. 

DAY 3: SUNDAY, 3 FEBRUARY  CHIANG RAI / GOLDEN TRIANGLE / CHIANG SAEN 

This morning transfer to Chiang Saen. En route visit the Golden Triangle, the point where Northern Thailand 

converges with Laos and Burma and where the Ruak and mighty Mekong rivers join. While its peaceful, 

untouched landscape has more recently become a draw for visitors, the Golden Triangle – a term coined by 

the CIA – gained notoriety in the 1920s as one of the world's most prolific opium producers. Visit the House 

of Opium museum, where the exhibits include a display of tools and objects used to plant, harvest and trade 

opium, such as pipes, scales, weights, knives and scrapers. 

Lunch at a local restaurant. Continue to Chiang Saen and board the RV Laos Pandaw for a 10-night cruise. 

Set sail with a welcome dinner on board. 

   
                  RV Laos Pandaw 

DAY 4: MONDAY, 4 FEBRUARY  THAI / LAO BORDER 

Enjoy a scenic cruise to the border between Thailand and Laos. Pass through immigration formalities and 

re-join the ship. Set sail downstream into Laos.  

Lunch on board. This afternoon enjoy a presentation on the history of Laos and, if time allows visit a 

traditional Laotian jungle village. Dinner on board. 

DAY 5: TUESDAY, 5 FEBRUARY  KHAMO VILLAGE 

Morning walk in a Khamo village in the Ban Pak Sip area, full of life and charm. The village is home to 

members of the Khamo (or Khmu) tribe, the largest minority group in Laos comprising of 11% of the total 

population. Sail downstream on the beautiful Mekong. 
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Lunch on board. Enjoy a cooking demonstration on the upper deck to learn more about the Laotian cuisine. 

Evening cocktails on a sandbank. Dinner on board. 

DAY 6: WEDNESDAY, 6 FEBRUARY  PAK OU CAVES / LUANG PRABANG 

Morning sightseeing by local boat exploring the unique Pak Ou Caves, one of the most respected holy sites 

in Laos dating back thousands of years. The two caves are a Buddhist sanctuary and contain over 4,000 

Buddha icons. The lower cave is called Tham Ting and the upper cave Tham Theung, and both boast 

miniature Buddhist figures that are mostly made from wood. Positioned around 50 feet above the river the 

caves provide you with views of the spectacular limestone cliff faces. Visit Pak Ou Cave Elephant Camp for 

retired working elephants.  

Lunch on board. Continue sailing downstream to Luang Prabang where the ship will moor for three nights. 

There there is a buzzing night market to explore and many delightful cafés and restaurants. There will be an 

option to visit Mount Phousi a 100 m high hill in the centre of the old town at sunset. Dinner on board. 

   
        Pak Ou Buddha Caves      Wat Xieng Thong Temple, Luang Prabang 

DAY 7: THURSDAY, 7 FEBRUARY  LUANG PRABANG 

Morning tour by tuk tuk of the ancient city of Luang Prabang, Laos' cultural capital, a well-preserved World 

Heritage Site with many Buddhist temples and an interesting former royal palace. Visit Wat Xieng Thong 

Temple and Ock Pop Tock weaving village. 

Lunch on board. An afternoon at leisure to explore the beauty of Luang Prabang with the opportunity to visit 

the local project, Big Brother Mouse, a non-profit Lao-owned project which helps young Laotians develop 

new skills such as literacy, as they build the foundations to become a self-sufficient Lao publishing house. 

Their aim is to supply their published books to readers who typically have never had books before. Dinner 

at Elephant Restaurant. 

DAY 8: FRIDAY, 8 FEBRUARY  LUANG PRABANG 

Morning tour in Luang Prabang to visit the National Museum and Wat Mai Temple. 
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Lunch at 3 Nagas Restaurant. Afternoon at leisure with late afternoon traditional Laos dancing display on 

the upper deck. Dinner on board. 

   
         Mount Phousi, Luang Prabang             Haw Kham, Luang Prabang 

DAY 9: SATURDAY, 9 FEBRUARY  LUANG PRABANG & KUANG SI WATERFALL 

Early morning walking tour to see alms-giving to monks in Luang Prabang. Return to the ship and set sail. 

Lunch on board. Disembark in Ban Mouang Khai and transfer by mini-bus to the nearby Kuang Si Waterfall, 

before continuing to visit a nearby butterfly garden. Return to the ship and continue cruising downstream. 

Dinner on board. 

DAY 10: SUNDAY, 10 FEBRUARY  XAYABURI DAM 

Pass through the Mekong water control lock at Xayaburi Hydro Electric Power Plant (itself an interesting 

and perhaps controversial tourist attraction). 

Lunch on board. Late afternoon walking tour of a local village at Ban Park Bor where two local minority 

groups live together, the Lao Low Land and the Khamo peoples. Evening cocktails on a sandbank. Dinner 

on board. 

DAY 11: MONDAY, 11 FEBRUARY  XANAKHAM 

Morning visit to Ban Pha Leab with its beautiful limestone mountain and visit the French administrative 

town of Pak Lai with its many colonial buildings and a bustling local market.  

Lunch on board. Continue to Pak Houng on the Lao / Thai border for an excursion to a plantation village and 

meet the local people. Dinner on board. 
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DAY 12: TUESDAY, 12 FEBRUARY  VIENTIANE 

Pass through a dramatic landscape of jungle and mountain where the river flows fast and wild and amazing 

rock formations straddle the river banks. Enter the cultivated plains of Vientiane province.  

Lunch on board. Cooking demonstration on the upper deck. Arrive mid-afternoon in Vientiane to moor 

overnight. Opportunity for independent exploration of this delightful, French influenced city. Farewell 

cocktails and dinner on board. 

   
                Wat Prakeo Temple, Vientiane 

DAY 13: WEDNESDAY, 13 FEBRUARY VIENTIANE / BANGKOK 

Disembark in Vientiane and take morning tour of the delightful French city, including visits to Sisaket 

Temple, the only ancient temple remaining intact after the defeat of the Siamese in 1828. It is located in the 

centre of the old city, where it was built in 1818 by King Anouvong. Also visit the President’s Hall and Wat 

Prakeo Temple. Those who are joining the optional post-tour extension will depart for the airport. Transfer 

to the Lao Plaza Hotel where day-use rooms will be provided. 

Lunch under own arrangements. Afternoon at leisure. Transfer to Vientiane Airport to take a Thai Airways 

evening flight to Bangkok.  Dinner under own arrangements at the airport.  

DAY 14: THURSDAY, 14 FEBRUARY BANGKOK / LONDON 

Just after midnight take a Thai Airways flight from Bangkok to London Heathrow arriving early this morning. 
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O P T I O N A L  E X T E N S I O N  T O  A N G K O R  W A T  

   
     Angkor Wat, Angkor     Angkor Thom, Angkor 

DAY 13: WEDNESDAY, 13 FEBRUARY  VIENTIANE / BANGKOK / SIEM REAP 

After disembarkation and a city tour of Vientiane with the main group, transfer to Vientiane Airport. 

Lunch under own arrangements. Afternoon Thai Airways flight to Siem Reap via Bangkok. On arrival in Siem 

Reap transfer to the five star Victoria Angkor Resort & Spa where three nights are spent. The hotel’s design 

is inspired by 1930’s colonial architecture. Located in the city centre in front of the ‘Royal Park’, here you are 

ideally placed to explore Siem Reap and visit the temples of Angkor Wat. Dinner at the hotel. 

DAY 14: THURSDAY, 14 FEBRUARY SIEM REAP 

Early morning walking tour of the beautiful and haunting Ta Prohm, built by King Jayavarman VII in 1186, 

as a shrine for his Queen Mother. Ta Prohm’s primary function was as a monastery, housing more than 2,000 

monks. The temple complex is overgrown with gigantic fig trees and is considered the best example of how 

Angkor may have looked when it was discovered. Continue to Sala Kdei, a traditional Cambodian house, for 

refreshments. Visit Banteay Kdei, or ‘citadel of the cells’, which was used as a Buddhist monastic complex 

until the mid-20th century. Walk to Banteay Kdei, which was used as a Buddhist monastic complex until the 

mid-20th century and continue to Preah Rup, a temple mound rising through three levels to a central shrine, 

surrounded by four smaller towers; the vast cloistered Preah Khan, surrounded by a 3km wall. 

Return to the hotel for lunch under own arrangements. Visit the Angkor Panorama Museum. The newly built 

museum houses historical panoramic paintings and films as well as scale models of the local temple 

complexes and historical sites offering a fantastic insight to Siem Reap’s rich and fascinating cultural 

history. See a performance at the Phare Circus. Dinner at the hotel. 
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DAY 15: FRIDAY, 15 FEBRUARY  ANGKOR WAT 

At sunrise visit Angkor Wat, the largest religious monument in the world whose famous silhouette never 

fails to impress. The god-king Suryavarman II ordered its construction in the 12th century and dedicated the 

temple to the Hindu deity with which he identified – Vishnu. Continue to the fortified royal city and former 

Khmer capital of Angkor Thom which has five monumental decorated gates, with the Bayon located in the 

middle. Other important sights within the complex are the pyramidal Baphuon, the Terrace of the Leper 

Kings and the Terrace of Elephants. Supported by sculpted stone elephants, the terrace served as a giant 

viewing platform for royal ceremonies. Return to the hotel for breakfast. Remainder of the morning at leisure. 

Lunch under own arrangements. Option to re-visit Angkor Wat for additional exploration in the afternoon. 

Private drinks reception at the home-atelier of the Cambodian artist and designer Lim Muy Theam. Spend 

time in the tropical garden admiring a unique private art collection alongside works conceived and created 

on site. Farewell dinner at a local restaurant. 

   
           Bayon Temple, Angkor             Ta Phrom, Angkor 

DAY 16: SATURDAY, 16 FEBRUARY  SIEM REAP / BANGKOK  

Breakfast at the hotel. This morning there will be a visit to nearby Tonle Sap Lake with its floating villages. 

Lunch under own arrangements. Opportunity to visit the Artisan d’Angkor and the markets. Remainder of 

the day at leisure. Following a late check out from the hotel, transfer to the airport to take a Thai Airways 

evening flight to Bangkok. Dinner under own arrangements at the airport.  

DAY 17: SUNDAY, 17 FEBRUARY  BANGKOK / LONDON 

Just after midnight take a Thai Airways flight from Bangkok to London Heathrow arriving early this morning.  
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R V  L A O S  P A N D A W  
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BOAT INFORMATION 

• Built in 2015 in Laos 

• Berths: 20 pax 

• Length: 44.50 m 

• Beam: 8.90 m 

• Draft: 1.20 m 

• Cabin size: 14 m2 (150sqf) 

ACCOMMODATION 

• 10 main deck staterooms finished in teak and brass 

• Panoramic sliding door 

• Kimonos and slippers 

• Spa-branded amenities 

• Unlimited mineral water 

• Electric mini safe 

• Imported quality linens with duvet and two kinds of pillows 

• Premium mattresses 

• Mirror 

• Multi-configuration plugs 

• Hair dryer 

• Daily nightly turndown service 

• 24hr laundry service 

• Complimentary evening canapés 
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M A I N  T O U R  P R I C E  

C O S T  £ 5 , 6 8 0  P E R  P E R S O N  

Single Supplement £995 per person 

Business Class Upgrade Available upon request 

 

P R I C E  I N C L U D E S  

• economy class scheduled international flights 

• air passenger duty, passenger service charge, airline security charges, airport taxes and fuel 

surcharges where applicable - currently £220 (liable to change without notice) 

• accommodation throughout as shown in the itinerary 

• breakfast daily; 10 lunches; 11 dinners 

• On board the RV Laos Pandaw: complimentary local mineral water, soft drinks, select local spirits, 

local beer, tea and coffee are available throughout the day 

• In Chiang Rai with included dinner: 2 glasses of wine, mineral water and tea/coffee 

• all entrance fees, visits and excursions as per the itinerary 

• all transportation as detailed in the itinerary 

• gratuities in restaurants for included meals 

• gratuities to driver/s and guides 

• porterage 

• shipboard staff gratuities 

• local English-speaking guide/s 

• the services of your tour leaders throughout 

P R I C E  E X C L U D E S  

• travel insurance 

• meals ‘under own arrangements’ 

• items of personal expenditure (e.g. telephone calls / laundry etc.)  

• visa 

• on board the RV Laos Pandaw: premium spirits, imported beers, premium wines and house wines  

• government levies or taxes introduced after costing and publication of this programme on 18/05/18 
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O P T I O N A L  E X T E N S I O N  P R I C E  

C O S T   £ 1 , 9 9 5  P E R  P E R S O N  (based on a minimum of 8 people) 

Single supplement £395 

 

P R I C E  I N C L U D E S  

• economy class flight from Vientiane to Siem Reap and Siem Reap to Bangkok 

• accommodation throughout as shown in the itinerary 

• breakfast daily; 3 dinners  

• with included dinners: 2 glasses of wine, mineral water and tea/coffee 

• all visits and excursions as per the itinerary 

• all transportation as detailed in the itinerary 

• all entrance fees 

• local English-speaking guide/s 

• gratuities in restaurants 

• gratuities to driver/s and guides 

• porterage 

• the services of your tour leaders throughout 

P R I C E  E X C L U D E S  

• travel insurance 

• all lunches 

• visa 

• items of personal expenditure (e.g. telephone calls / laundry etc.)  

• government levies or taxes introduced after costing and publication of this programme on 18/05/18 

A I R L I N E  T I C K E T S  

As a tour operator we have access to special airfares. While these offer good value, they do carry certain 

restrictions applied by the airline. Please ask us for details. 

Note:  If you are thinking about using air miles to upgrade to a premium cabin on the flights, please check 

with us first as fare restrictions might not permit this. 
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A I R L I N E  S E A T I N G  

The rules governing the pre-booking of seats vary from airline to airline. Some allow us to pre-book seats 

immediately and without charge, some only once the tickets are issued but with charge, and others only 

when you check in either on line or at the airport. 

We will clarify the rules for your specific carrier(s) with our confirmation documents. In the event that seating 

cannot be arranged until tickets are issued (normally six weeks prior to departure) and you prefer not to 

wait, we can issue your tickets earlier provided you are happy to pay in advance for the flight costs in addition 

to the required deposit for the holiday. 

However, please be mindful that the majority of our discounted fare tickets, once issued, are non-refundable 

and will attract fees should you wish to make any date changes.  Nor will you be allowed to change the 

actual flight routing. 

P E A C E  O F  M I N D  

You will probably be aware of the difficulties many travellers faced with obtaining refunds when their 

holidays were disrupted or cancelled as a result of such events as ash cloud, strike, snow and political 

unrest. By booking both your flights and land arrangements with us, not only are you guaranteed the peace 

of mind that comes with full financial protection but also all the round the clock assistance we are able to 

offer, should the need arise. 

C H A N G E S  T O  T H E  I T I N E R A R Y  

Please note, that certain elements of this itinerary, and/or the order of events, may well be subject to 

alteration due to circumstances beyond our control 

F I T N E S S  T O  T R A V E L  

Whilst we do not impose any age limitations on joining a tour, participants must be reasonably fit. The very 

nature of the sightseeing involved in our tours (and the difficulties of direct access by coach in various 

places) means that a considerable amount of walking and standing is unavoidable on almost all tours. We 

regret that our tours are not suitable for people who have difficulty in walking, may require wheelchair 

assistance at any time, or are unable to keep pace with the group. If you are in any doubt as to the suitability 

of a tour, please make this known to us before you book and we will advise you accordingly. The Ultimate 

Travel Company reserves the right to decline a reservation without necessarily giving a reason. Your tour 

leader may also refuse to take participants on particular excursions if they feel that the rest of the group will 

be held up. 

A C C O M M O D A T I O N  

Hotels are chosen on the basis of category, character and location. The majority will be at least 4 star, 

otherwise the best available. The projected size of the group will often rule out the use of luxury boutique 

hotels. Sometimes the style of hotel will mean that not all rooms are of the same size or have the same 

outlook.  
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H E A L T H  R E Q U I R E M E N T S  

No vaccinations are required for entry into Thailand or Laos. The following inoculations are recommended: 

Typhoid, Hepatitis A and B, Diphtheria, Tetanus, Cholera, Poliomyelitis, Japanese Encephalitis and Rabies.  

No vaccinations are required for entry into Cambodia. The following inoculations are recommended: 

Typhoid, Hepatitis A and B, Diphtheria, Tetanus, Cholera, Poliomyelitis, Japanese Encephalitis and Rabies.  

Malaria is present in Laos in some of the areas you are visiting so anti-malaria prophylactics are advised. 

There is no risk of malaria in the areas you will visit in Cambodia i.e. Siem Reap, Angkor Wat and Tonle Sap. 

Please check recommended practice with your GP, practice nurse or travel health clinic.  Detailed advice 

can be found on: www.fitfortravel.nhs.uk/destinations. 

P A S S P O R T  A N D  V I S A  I N F O R M A T I O N  

Thailand: British passport holders do not require a visa for stays of up to 30 days in Thailand. Please ensure 

that you have six months validity on your passport from the day of departure from Thailand.   

Laos: British passport holders require a visa to visit Laos, which is obtained on entering the country and you 

will need to take on passport photos and US$ 35 in cash.  Passengers should hold a full passport, which 

should be valid for six months after you return to the UK and should also have at least one empty page.  

Nationals of other countries should consult their local Laos Embassies. 

Cambodia: Visas are issued on arrival in Cambodia and cost US$ 35 per person and must be paid for in cash. 

Please make sure you also have one passport photo with you. Please note your passport must have at least 

six months validity on it.  

F C O  A D V I C E  

We recommend that you periodically review the travel advice issued by the Foreign & Commonwealth Office, 

which relates to all aspects of your destination, at www.gov.uk/knowbeforeyougo. 

http://www.gov.uk/knowbeforeyougo
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W H Y  C H O O S E  U S ?  

We have been organising bespoke, tailor-made holidays and escorted group tours around the world since 

the early 1990s. The opportunity that we identified then was for a travel company with the knowledge and 

enthusiasm of a smaller specialist, but with the range and buying power of a much larger organisation, and 

we like to think that we have maintained this balance over the years. 

More importantly, we try to be an easy and friendly company to deal with, and because most of us have had 

the good fortune to work abroad, we are able to approach travel in a sensitive and intelligent way. 

W H A T  W E  O F F E R ?  

First-hand knowledge and personal service is at the core of what we offer. Our consultants travel to all the 

destinations that we feature on a very regular basis, so that the advice you receive is accurate and up-to-

date. They will also look after you from the outset and assume full responsibility for ensuring that your travel 

plans are designed and delivered as requested. 

Planning a holiday should be an enjoyable and effortless experience, and we will do all that we can to ensure 

that this is the case. 

O U R  R E P U T A T I O N  

We have grown largely through personal recommendation and repeat business, and so we treat our 

reputation with care. The directors and owners of the company, led by Nick Van Gruisen, are very much 

‘hands on’ so immediate decisions can be taken to ensure the standard of service that our clients have come 

to expect is maintained. 

L O C A L  R E P R E S E N T A T I O N  

Equally crucial is the quality of our local associates and suppliers. It is they who look after you on holiday 

and it is their guides, vehicles and general support service that will determine your enjoyment of it. We 

therefore take great care to ensure that our ground handlers have the requisite expertise, efficiency and 

creativity, and also the ability to deal sensitively and swiftly with any situation that might arise. The fact that 

we have worked together for many years and know each other well is a further bonus. 

R E S P O N S I B L E  T R A V E L  

As a company with a passion for travel, we understand the vital support that tourism can provide to 

communities and fragile habitats throughout the world. At the same time, we are aware that tourism can 

have a negative impact and are committed to doing what we can to minimise this risk. 
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In 2007, an independent body completed an Environmental Audit on all aspects of The Ultimate Travel 

Company. This covered not only our own practices but those of our worldwide suppliers, thereby ensuring 

that we all met the necessary environmental and employment criteria. 

The audit also measured the carbon footprint produced by our London office and by our international travel, 

and we now offset this with an annual donation to Social Change and Development, a small but dynamic 

tree planting initiative in India. 

Further initiatives include a ‘charity donation’ scheme, whereby we ask clients for a voluntary contribution 

of £10 which we then match. As a result of this initiative, a handful of small overseas charities, and the 

healthcare, environmental and educational projects that they run, now share an annual donation of more 

than $100,000. 

If you want further details of these initiatives, please ring Nick Van Gruisen on 02073864646. 

E X T R A  V A L U E  

It can be difficult at times to recognise the extra value promised by travel companies. Generally speaking, 

we all offer the same flight, the same hotel, the same excursion, the same excursion, the same sunset, and 

at similar prices….indeed in many ways, the same holiday experience! 

Here, at The Ultimate Travel Company, we strive to go further. While we believe that the diversity of 

destination, intimate product knowledge and personal service we offer already sets us apart, we supply all 

our clients with detailed information on all aspects of their forthcoming journey, a 10% discount voucher at 

Daunt Books (described by The Daily Telegraph as ‘the most beautiful bookshop in London – designed for 

travellers who like reading’) and a welcome home ‘surprise’. 

Honeymooners can also look forward to a wedding gift on arrival at their chosen destination.  

Moreover, we continually monitor your movements while you are away so that we can offer any assistance 

that might be required, effectively and without delay. And if genuine problems do arise as a result of any 

error on our part (few as these may be!), we will not shy away from our own responsibilities and our 

commitment to you. 


